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Values 
 
 

• Intellectual Inquiry: 
We value the principles of intellectual and academic freedom, open access to information, and 
respect for and compliance with intellectual property and copyright law. 
 
• User Focus: 
We value each individual’s unique perspective and learning style and strive to create services, 
systems, collections, and evaluations that anticipate user expectations. 
 
• Student Success: 
We value the academic success and personal growth of the diverse student population of San José 
State University. 
 
• Diversity and Respect: 
We value diversity, inclusive excellence, civility, and respect for all members of our university 
and public communities. 
 
• Collaboration: 
We value collaboration with university library and public library colleagues, university faculty 
and departments, other CSU campuses, and colleagues within the national and international 
library and higher education professional communities. 
 
• Staff and Library Faculty Learning: 
We value the unique contribution and capacity of each library faculty and staff member and 
provide learning opportunities for all to advance organizational growth and excellence enabling 
us to directly benefit our library users. 
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